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Junior Professional Officer _
Assignment and Candidate Profile Form

PART I. INFORMATION ABOUT THE ASSIGNMENT

Title

Technical Officer

Duty Station:

WHO Headquarters , 20 Avenue Appia, 1211, Geneva, Switzerland

Programme/Department

Performance Planning and Economics Unit, Department of Performance, Financing and Delivery

Objective of the WHO Programme/Department:

The Performance, Financing and Delivery (PFD) Department, under WHO’s Health Systems Division, works to strengthen
governance, financing, and integrated service delivery to accelerate progress towards universal health coverage (UHC). The
department focuses on developing financially sustainable, people-centred, high-quality health systems based on Primary health
care (PHC) approach, that deliver equitable outcomes for all populations. Its work is aligned with WHO’s Fourteenth General

Programme of Work (GPW-14), with particular emphasis on advancing equity, gender equality, and climate resilience.

Immediate Strategic Objectives:

The Universal Health Coverage Partnership (UHC-P) is WHO’s largest platform for international cooperation on UHC. With a
presence in more than 125 countries and over 145 Health Policy Advisors deployed in-country, the Partnership directly supports
governments in developing, implementing, monitoring, and evaluating national health strategies and reforms. Its flexible,
country-driven approach enables tailored support for advancing national health priorities and building resilient, self-reliant
systems.

Key priorities for UHC-P Phase V (2025-2028) include:
e Strengthening health financing, governance, reforms, and policy dialogue for self-reliant health systems.
e Advancing strategic planning, evidence-informed priority setting, and health systems assessment to improve
performance.
e Ensuring integrated, high-quality, affordable service delivery—including sexual and reproductive health and NCD
services—through a PHC approach.
e Promoting equity, gender equality, and climate resilience.

This work provides an opportunity for the JPO to contribute to WHO’s efforts in strengthening health systems for the
achievement of UHC in countries.

Assighment Summary:

The Junior Professional Officer (JPO) will contribute to the Universal Health Coverage Partnership (UHC-P), WHO’s largest
platform for international cooperation on universal health coverage. Based in Geneva within the Department of Performance,
Financing and Delivery, the JPO will support policy dialogue, evidence synthesis, communications, and inter-country learning
to advance PHC-oriented health system reforms.

The JPO will work with the Joint Working Team (JWT), which connects WHO headquarters, regional, and country offices,
and collaborates with Health Policy Advisors deployed worldwide. This will provide exposure to health system reforms in a
broad range of countries spanning all six WHO regions, offering unique insight into diverse and complex health system
contexts. In addition, this will provide an exposure and collaboration opportunity with other technical departments.

Guided by the supervisor, the JPO will participate in JWT meetings and inter-country events, contribute to technical and
advocacy materials, document country experiences, and support monitoring and evidence synthesis. The assignment will



provide practical experience in WHO’s ways of working and contribute directly to UHC-P Phase V priorities, including equity,
gender equality, resilience, and climate-responsive health systems.

Duties, Responsibilities and Output expectations

The JPO will contribute to the Universal Health Coverage Partnership through the following areas of work:

e Contribute to evidence synthesis and analytical work by conducting desk research, supporting data interpretation, and
drafting manuscripts, policy briefs, and technical notes.

e  Support activities related to the measurement of UHC-P results and impact in participating countries.

e  Work with team on ensuring UHC-P links with Health Infrastructure Investment Platform (HIIP)/ European Investment
Bank (EIB), and other forms of innovative health systems strengthening financing
Develop clear presentations and materials to share evidence with technical teams, partners, and country counterparts.
Document country experiences and results through case studies, success stories, and other knowledge products.

e Contribute to the development of advocacy and communication materials showcasing UHC-P impact, including web
content, blogs, newsletters, social media inputs, and multimedia storytelling.

e Provide technical input to the UHC-P communication workplan and review draft products for accuracy and consistency.

e Organize and support the regular meetings of the Joint Working Team (JWT), ensuring effective follow-up and
dissemination of action points across the three levels of WHO.

e Actively participate in unit, departmental, and inter-country meetings, providing input and supporting collaborative
workstreams.

e Contribute to the preparation of the UHC-P annual report by gathering and presenting key information from countries
and regions.

e Assist in defining technical content and supporting inter-country gatherings, workshops, and learning events.

e Undertake additional duties as required, within the field of competence, at the request of the supervisor(s).

By the end of the assignment, the JPO will have:
e Contributed to UHC-P’s work on health system strengthening towards universal health coverage.
e Helped to demonstrate and communicate results achieved and contributed to the department’s workplan.
e Gained practical knowledge and understanding of WHO’s ways of working and the major factors shaping the
international health agenda at global, regional, and country levels.

Supervisor: Dr Faraz Khalid, Senior Adviser (Primary Health Care)

PART Il: CANDIDATE PROFILE

Qualifications and Experience:

Education:

Essential: Advanced university degree in a health-related field (for example, medicine or public health) or related area

(political science, social science, health economics, public health) with a special focus on health-related topics.
Desirable: Knowledge of health policy and planning, and/or health systems development.

Work experience:

Essential: At least two years’ experience in the area of public health, health systems, health policy planning, or any health
financing or other related area.

Desirable: Knowledge of low- and middle-income countries (understanding of health sector, socio-economic and political
environment) is an asset.

Skills required for the assignment:

Good team player and able to adapt easily to the changing environment and related task. Keen to engage with colleagues
including with Regional Offices and /or countries when needed. Willing to learn and apply the know-how.



Languages and level required:

Essential: Fluency in English and working knowledge of French is key.
Desirable: Knowledge of Portuguese or any other UN languages is an asset.

WHO competencies required for the assignment:

Technical Expertise

Teamwork

Communication

Respecting and promoting individual and cultural differences
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Learning objectives of the JPO during this assignment

Upon completion of the assignment, the JPO will have / be able to:

Achieving the learning objectives

Learning Objective Training Components (Indicate training / learning activities, When? (indicate when the activity
based on which objective can be achieved) will take place)
1. Strengthen knowledge of health systems and policy Teamwork, weekly unit meetings, mentoring, participation in seminars, | Year 1
planning WHO iLearn and UN courses.
Gain a solid understanding of the principles, policies, and Engagement in inter-country discussions with regions and technical
challenges related to PHC-oriented health systems reforms for departments.
UHC at country level.
2. Apply practical expertise in Health systems oriented with Supervision, structured mentorship, and participation in technical Year 1-2.
PHC approach to achieve UHC projects and missions.

Develop skills to contribute to the design, implementation,
and monitoring of PHC-oriented health system reforms

3 Enhance professional and cross-cultural competencies Active involvement in inter-country gatherings, technical consultations, | Throughout the assignment.
Strengthen skills in communication, coordination, partnership- and cross-departmental projects
building, and cross-cultural collaboration through work across
WHO'’s three levels and with external stakeholders.

The progress towards achieving the objectives will be evaluated annually by the JPO together with the first and second level supervisors. Achievement will be against WHO's Performance
Management and Development System (PMDS).

Signature: Signature: Date:
First level supervisor WR/ Regional Director
Programme Manager/Director




